
EVALUATION TASK Guide to Successful Paper Writing 

• Results from Evaluations: Findings, techniques, methods, etc. from 
(controlled) studies of systems, techniques, and other phenomena 
relevant to HCI. The method used my be laboratory studies, field 
studies, cognitive walkthrough, heuristic evaluation, review-based 
evaluation, model-based evaluation, experimental evaluation, 
observational techniques, or query techniques. 

Human-Computer Interaction (HCI) is a very broad field, and it opens up a 
correspondingly broad range of possible contributions (see right below). 
We ask for just one such contribution. You may be tempted to offer more 
than one, for example, a new design and a new method by which you 
evaluated it. You are advised to resist this temptation, and focus on 
presenting one contribution really well. If you offer several contributions of 
different types, readers may be confused as to which is the paper's 
primary focus 

• Results from Fieldwork and Ethnography: Findings, guidelines, etc. 
from studies  (uncontrolled) of real world settings, or of technology use 
in such settings, with clear relevance to the design and deployment of 
interactive systems.  

Types of contribution  
The contribution that the paper offers should be made clear in the abstract 
as well as the paper, outlining its direct significance to the field of HCI. The 
contribution you present may be one of the following:  

LITTERATURE STUDY 

• Theories and Models: Descriptions and evaluation of HCI theories, 
models and other formal approaches.  

DESIGN TASK • Reflective Analyses: Thought-provoking well substantiated analyses of 
HCI issues.  

• Design Briefings: Accounts of the design (rationale, process, 
outcomes and evaluation) of an innovative application or system.  As explained in the beginning, you should focus primarily on one kind of 

contribution. Papers making one clear, significant contribution are more 
likely to be appreciated than papers making several lesser contributions. 

• Interaction Technologies: A new technique, device, or other 
component of the user interface.  

• Interactive Systems: Descriptions of the architecture, interface and 
evaluation of a new interactive system.  Offering benefit to the reader 

• Methodologies and Tools: New methods, processes, techniques, and 
tools for use in interactive system design, development and 
deployment.  
 

If you are in a position to make a contribution to HCI, there will be people 
who stand to benefit from it. For example, if you are presenting a new 
interaction technique for small screens, it will be of potential use to people 
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• Conducting an evaluation of your contribution that provides sufficient 
confirmation of your claims about it.  

involved in developing handheld computers. A case study describing how 
you developed a new interactive product will probably catch the eye of HCI 
educators looking for teaching materials. 

Your choice of how to demonstrate validity will depend on what kind of 
contribution you're offering. Is it some kind of empirical result — a finding 
or some guidelines, for example, drawn from analyzing experimental data? 
If so, you will almost certainly want to demonstrate "sound methods" 
validity by showing that the experiment was sufficiently well designed, and 
the data sufficiently carefully analyzed using appropriate methods, to back 
up the results you're presenting. Alternatively, does your contribution take 
the form of a design for a new interface, interaction technique or design 
tool? If so, you will probably want to demonstrate "evaluation" validity, by 
subjecting your design to tests that demonstrate its effectiveness. 

As you write your paper, therefore, keep in mind the kinds of people you 
think might benefit from reading it. Think also about how this might happen 
— what kinds of problems might readers be facing to which your paper 
could provide the solution. Try to make sure that the paper explains the 
contribution in sufficient detail for the full benefit to be extracted. 

Ensuring results are valid 

The validity of your paper's contribution must be adequately supported by 
appropriate arguments, analyses, evaluations, or data. Otherwise 
practitioners and researchers will find it hard to judge whether they can 
confidently take up your ideas, and thus gain the benefits you are claiming 
to offer. The validity of the results you are presenting will therefore be 
assessed. 

Finally, remember that where you have collected data for analysis, 
appropriate methods should have been selected and correctly applied to 
support the work. You should provide sufficient data or well-supported 
arguments, explain what analyses were made and why, cite relevant work, 
and cover the important issues at the appropriate level of detail. 

Demonstrating validity is one of the most troublesome aspects of writing 
good papers. Therefore, it is risky to leave validity issues (for example, 
evaluating a design) until the last minute. Instead you should consider, 
when planning the work and certainly before embarking on the paper, how 
you will demonstrate your contribution's validity. There are many ways to 
do this; they mostly fall under two headings: 

Gaining credit for originality 

To demonstrate the originality of your contribution you should make sure 
to cite prior work (including your own) in the relevant area. If possible, 
explain the limitations in this work that your contribution has overcome. 
Make sure also to cite publications that have had a major influence on 
your own work. Lack of references to prior work is a frequent cause for 
complaint. 
 

• Showing that you used sufficiently sound methods to arrive at your 
contribution;  
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Describing the work clearly and concisely 

Describing your work involves not only writing good prose, but also 
providing a good structure that helps the reader follow the explanation. 
The text should be supported with figures, tables and even videos where 
appropriate; these should be clear and easy to understand. In summary, 
try to write clearly and concisely, avoid jargon, organize the paper to flow 
logically and smoothly, provide the right level of detail, and make good use 
of figures to support the text. 

Papers must be written in a language that effectively communicates 
across national and cultural boundaries. If you are not a native English 
speaker but have access to those who are, it is a good idea to ask them to 
proof-read your paper before you hand it in. Avoid long, complex 
sentences as well as regional colloquialisms, jokes, or puns that could be 
difficult for someone outside your culture to understand. 

When writing your paper, you should be careful to describe future work, or 
work expected to be completed soon. Although these planned activities 
are often interesting, you cannot rely on them to get your paper accepted.  
 
Acknowledgement: 
This document is based on ACM SIGCHI Guidelines for writing papers. 
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